PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re the application of: 




Kennard L. Wottowa 


Examiner: Frantzy Poinvil 


Ser. No.: 09/551,238 


Art Unit: 3692 
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Atty. Docket #: 60021-369201 





Mail Stop Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 

REQUEST FOR CORRECTED FILING RECEIPT 

Dear Sir: 

Please amend the Title to read as follows: 

ACCOUNT AND CUSTOMER CREATION IN AN ON-LINE BANKING MODEL 

Attached for your reference, are copies of the following: 

1. A red-lined Filing Receipt showing the above-identified correction; and 

2. Copies of pages 1 and 2 of an Amendment filed with the USPTO on July 25, 
2003, with a fax cover sheet acknowledged by the USPTO on July 28, 2003. 

If any fees are due in connection with the filing of this paper, then the Commissioner 
is authorized to charge such fees, including fees for any extension of time, to Deposit 
Account No. 50-1901 (Docket 60021-369201). 



Respectfully submitted, 




Customer No. 29838 
Oppenheimer Wolff & Donnelly, LLP 
45 South Seventh St., Suite 3300 
Minneapolis, MN 55402-1609 
Telephone: 612-607-7237 
Facsimile: 612-607-7100 
E-mail: CHilberg@oppenheimer.com 



OPPENHEIMER: 2540414 vOl 10/31/2007 



OPPENHEIMER 



Plum VH Suite 3300 
15 South Seventh Smut 
Minmapol''. MN 55402-ld 



Fut 617-607.7100 



FAX COVER LETTER 



July 25, 2003 

TO: Examiner Thach H. Bui 

COMPANY: U.S. Patent and Trademark Office 
PHONE: 703-305-0063 
FAX: 703-305-7687 

FROM: Steven C. Lieskc 

DIRECT DIAL: 612.607-7508 
EMAIL Slieske@Oppenheimer.com 
RE: Serial No. 09/551,238 

Attorney Docket No.; 60021-369201 



Best Available Copy 



COMMENTS: I hereby certify that this correspondence is being transmitted by facsimile to 
Examiner Thach Bui of the United States Patent and Trademark Office on July 25, 2003- * 



This facsimile contains confidential information intended only for the use of the addressee(s) named above 
and may contain information that is legally privileged. If you are not the addressee, or the person responsible 
for delivering it to the addressee, you are hereby notified that reading, disseminating, distributing or copying this 
facsimile is strictly prohibited. If you have received this facsimile by mistake, please immediately notify us by 
telephone and return the original message to us at the address above via the Postal Service (we will reimburse 
postage). Thank you. 



Originals: Not being sent 

Completed by: Ann Pommier/7257 

You should receive 12 page(s) including this page. 
If the transmission is incomplete, please call 612.607.7276 as soon as possible. 
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Serial #: 09/551.238 

In reply to Office action mailed: 3/26/2003 
page 1 of 10 



^Available Copy 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Serial #: 
Applicant: 
Filed: 
Title: 



09/551,238 
Wottowa et al. 
4/17/2000 

ACCOUNT AND CUSTOMER CREATION IN AN ON-UNE BANKING MODEL (as 
amended herein) 



TC/AU: 
Examiner: 
Docket #: 



3628 

Bui, Thach H. 

60021-369201 (old reference AND1P692) 



CERTIFICATE OF TRANSMISSION 

1 hereby certify under 37 CFR 1.8 that this 
correspondence is being transmitted by 



facsimile to the Commissioner for Patents, P.O. 
Box 1450, Alexandria, VA 22313-1450 via the 



facsimile number 703-305-7687 on July 25, 



Ann Pommler 



Commissioner for Patents, P.O. Box 1450 
Alexandria, VA 22313-1450 



AMENDMENT 



In response to the Office action mailed March 26, 2003, please amend the above- 
identified application as follows: 

Amendments to the Specification being on page 2 of this paper. 

Amendments to the Claims are reflected in the listing of claims which begins on page 3 
of this paper. 

Remarks/Arguments begin on page 7 of this paper. 



Serial* 09/551.238 

In reply to Office action mailed: 3/26/2003 D Ai.^.!! 

page 2 of 10 D©Sf AVQliC 

Amendments to the Specification 

Please amend the specification without prejudice, as follows and consider the subsequent 
remarks/arguments. 

Please replace the title with the following rewritten title: 

-- ACCOUNT AND CUSTOMER CREATION IN AN ON-LINE BANKING MODEL -- <^ 
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FILING DATE | GRP ART UNIT [ FIL FEE REC'D |aTTY.DOCKET.NO| DRAWINGS | TOT CLAIMS | IND CLAIMS | 



23053 FILING RECEIPT 

^ c ^ N sl, T 3f HENSC0LEMAN&HUGHES ' LLP ■MMIMNIIIIII 

PALO ALTO, CA 94303 *ocoooooooo5429755* 



Date Mailed: 09/27/2000 



Receipt is acknowledged of this nonprovisional Patent Application. It will be considered in its order and you 
will be notified £3 to the results of the examination. Bo 'sura to provide the U.S. APPLICATION NUMBER 
FILING DATE, NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application! 
Fees transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented 
on this receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent 
Examination's Customer Service Center. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please 
submit any corrections to this Filing Receipt with your reply to the Notice. When the PTO processes 
the reply to the Notice, the PTO will generate another Filing Receipt incorporating the requested 
corrections (if appropriate). 



Applicant(s) 

KENNARD L WOTTOWA, PALO ALTO, CA ; 
MICHAEL HENRY, PALO ALTO, CA ; 
WILLIAM E STORTS, PALO ALTO, CA ; 

Continuing Data as Claimed by Applicant 



Foreign Applications 



If Required, Foreign Filing License Granted 05/16/2000 



- SYST E M, METI I OD AND ART I CLE OF MANUFACTUR E T OR ACCOUNT AND CUSTOMER 
CREATION IN A ON-LINE BANKING MODEL 



Preliminary Class 

705 



Data entry by : SYDNOR, RUTH Team : OIPE Date: 09/27/2000 

llllllllllllllllllllllllllli 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 

GRANTED 

HUNG^mS? wJSFl n ' iCe , n l e Und T 35 U SC - 184 ' if the P hrase " IF REQUIRED, FOREIGN 
oinS- , ?. RANT ! D f0ll0wed by a date a PP ears on this form - Such licenses are issued in aH 
applications where the conditions for issuance of a license have been met, regardless of whether or not a 

£TF%T^ re T ed 35 "V*"? 37 CRF 515 - The Scope and limitations ° f this licensTare set orth in 
37 CFR 5.15(a) unless an earlier license has been issued under 37 CFR 5.15(b). The license is subject o 

Zl°rS oT written h noti S cation - Th * date indicated is the effective date of the license Snfess an Silr 
license of similar scope has been granted under 37 CFR 5.13 or 5.14. 

I h 0 ™f Ce nf iS , t0 be r6 ,! ai , ne l by ,. the Ncensee and may be used at any time on or ^er the effective date 
^^""S? * ; s h re y oked - Thls '^nse is automatically transferred to any related applications^) filed under 

36 CFR 1.53(d). This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionaqe and 
the national security or the export of technical data. Licensees should apprise themselves of current 
regulations especially with respect to certain countries, of other agencies, particularly the Office of Defense 
Trade Controls, Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121- 
128)); the Office of Export Administration, Department of Commerce (15 CFR 370 10 my the Office of 
Foreign Assets Control, Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED FOREIGN 
FILING LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 

37 CFR 5.12, if a license is desired before the expiration of 6 months from the filing date of the application If 
6 months has lapsed from the filing date of this application and the licensee has not received any indication of 
a secrecy order under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5 15 
(b). 

PLEASE NOTE the following information about the Filing Receipt: 

• The articles such as "a," "an" and "the" are not included as the first words in the title of an application. 
They are considered to be unnecessary to the understanding of the title. 

• The words "new," "improved," "improvements in" or "relating to" are not included as first words in 
the title of an application because a patent application, by nature, is a new idea or improvement. 

• The title may be truncated if it consists of more than 600 characters (letters and spaces combined). 

• The docket number allows a maximum of 25 characters. 

• If your application was submitted under 37 CFR 1.10, your filing date should be the "date in" found on 
the Express Mail label. If there is a discrepancy, you should submit a request for a corrected Filing 
Receipt along with a copy of the Express Mail label showing the "date in." 

• The title is recorded in sentence case. 

Any corrections that may need to be done to your Filing Receipt should be directed to: 
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Assistant Commissioner for Patents 
Office of Initial Patent Examination 
Customer Service Center 
Washington, DC 20231 
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